











customers’ numbers in a wireless telephone directory. We were the first carrier to fight
spam and pretexting. We didn’t need utility regulators to tell us to do these things. We
did them to beat the competition, win new customers and keep our current customers
happy. And tomorrow we’ll do more of the same — in a major speech at the Yankee
Group Conference in New York City, I will announce that Verizon Wireless will become
the first carrier to pro-rate early termination fees nationwide, because that is something
our customers want.

Senator, I ask for your support for this important legislation. We are at a crucial
Juncture in the development of the nation’s wireless industry. The choice is stark and
simple: do we want state utility regulators to stunt the progress of the wireless industry
with 20" Century style economic regulation, or do we want to see this 21* Century
engine of economic growth generate more jobs, more investment, more innovation, and
lower prices for New Jersey’s wireless consumers, all the while under the watchful eye of
the New Jersey Attorney General?

We hope you opt for the latter.

Very truly yours,

Ty &



